
 

 

 

 

 

 

How to add and pay a Capitec-Registered Beneficiary on the Banking App 

 

 

 

  



First, send “your 11 digit meter number” to 36073 to register with WireITTM 

Note that there is a R5 fee charged for this SMS.  

You should receive an SMS reply within a few minutes saying that you are successfully registered. If you do not receive a reply, please check 
that you sent the correct meter number to the correct number (36073).  

If you receive a message saying that your meter could not be registered, contact the WireITTM  Call Centre on the following number 087 7420 
459 or e-mail helpdesk@wireit.co.za  

We have trained Call Centre operators who will be glad to assist you 24/7 any issues you experience with the registration or payment process.  
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How to add a Capitec-Registered Beneficiary. 

Log into your banking application  

 

  



On your dashboard go to your ‘Payments Menu.’ 

 

  



Click on ‘Pay a beneficiary’ Choose Capitec-registered 

 

  



Type in WireIT 

 

 

 

 



WireIT information will populate on the screen 

 

  



Insert your 11 digit meter number as a reference. Click ‘Add this beneficiary to my list’ 

 

 

  



Enter your secret Remote PIN to confirm 

 

T 021 941 1377 

F +27 21 941 0770 

E ClientCare@capitecbank.co.za 
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How to pay a Capitec-Registered Beneficiary. 

On your dashboard go to your payments menu. 

 

  



Click ‘Pay a beneficiary’. Select a ‘predefined beneficiary’ 

 



 

 


